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VACANCY     

  

  

JOB DESCRIPTION  

  

  

FULL TIME MEDICAL DIRECTOR  

Job Title:  

  

Medical Director   

  

  

Full Time   

Work Hours  Monday to Friday (8.30am to 5.30pm)  

 

 

Reporting To    Chief Executive Officer    

  

  

Job Summary  

  

1. As a member of the Hospital Management Team, Medical Director: is accountable for 

ensuring:  
  

o that the essential standards of clinical quality and safety are at a minimum being met 
by every service the organization delivers  

o continuous clinical quality improvement and outcomes  

o the clinical workforce is supported and enabled to deliver effective, safe and person-

centred care  

o to work closely with all management team and have sound financial management in 

the organization and the achievement of expenditure and income targets, including the 

delivery of cost improvement programs related to clinical services  

  

2. The Medical Director is responsible for the clinical management of professional issues 
associated with the medical workforce and the services provided by doctors. This includes 

all relevant clinical operational developmental matters.  

  

3. Effective clinical management of medical staff and ensure that they deliver effective, safe 

and high-quality care to patients.  

  

4. Responsible for the development of the Hospital’s Clinical Governance manual, Risk 

Management and Quality Strategy and accountable for the overall achievement of clinical 

and patient safety and quality metrics.  
  

5. Work closely with management team and contribute to the development and implementation 

of the organization’s long-term vision and clinical governance arrangements.  
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6. Provide strong and effective clinical services management.  

  

7. Ensure that the Hospital delivers its corporate clinical targets, influencing and maintaining 

alignment, on the part of the Hospital’s medical workforce, with the Hospital’s goals and 

objectives.  

  

8. Work proactively to raise the profile of the Hospital’s clinical reputation in the field of 

multidiscipline healthcare services both nationally and internationally.  
  

  

MEDICAL DIRECTOR RESPONSIBILITIES  

  

1. Clinical Organization Strategy: As a member of the Hospital Management Team to 

contribute to the overall clinical management of the Hospital so that the Hospital has a 

clear clinical strategy and direction as the basis of clinical service business planning and 

prioritization.  

  

2. Clinical Services Business Plans: to contribute to the development and review of the  

Hospital’s business plans related to clinical services to ensure that they are consistent 

with Hospital strategy and direction, priorities and stakeholder requirements and that the 

plans are successfully delivered in accordance with agreed internal and external 

measures of performance.  

  

3. Clinical Management: to provide clear professional clinical management to the Hospital 

and its clinical staff, ensuring that clinical performance is appropriately managed through 

an agreed framework, in order to ensure an efficient, effective and engaged workforce. 

Also to act as a role model for the application of the Hospital’s values.  
  

4. Clinical Continuous improvement: to lead and encourage the development of new and 

innovative clinical practice across the Hospital to ensure the continuous improvement of 

Hospital’s clinical efficiency and effectiveness and the development of high standards of 
patient service and internal “customer” support.  

  

5. Clinical Risk and Clinical Governance: to ensure that all clinical regulatory and clinical 

risk management requirements are satisfied and to direct the development of healthcare 

systems, clinical control processes which will establish safe and consistent service 

delivery and monitoring arrangements. Also, to ensure that remedial action is promptly 

taken where unacceptable clinical risks are identified.  

  

6. Emergency arrangements: to participate in the Hospital’s emergency and on-call 

arrangements, providing appropriate clinical leadership in the event of unexpected service 

issues or major disaster in compliance with the Hospital emergency planning procedures.  
  

7. Customer service: To promote the development of a robust healthcare customer service 

culture reflective of the Hospital’s agree values to ensure that it is understood and 
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delivered by all Doctors and clinical staff across the Hospital, for both internal and external 

customers.  
  

8. Clinical Performance management: Oversee and monitor the delivery of high quality 

and safe patient services through robust clinical performance management and clinical 
reporting systems.  

  

9. Infection Control: Establish and maintain the highest standards of clinical and 

environmental hygiene to assure infection control standards and eliminate hospital 

acquired infections and implement all statutory instruments e.g., Health Act (Hygiene 

Code).  

  

10. To initiate and develop Clinical Policies and Standard Operating Procedures for all Clinical 

areas.  
  

11. To lead Medical Advisory Committee and all Medical Sub-Committee and ensure Minutes 

of Meeting are available.  
  

12. Ensure Doctors comply strictly to their respective Agreement and to ensure Doctors do 

not violate any Hospital Rules and Regulations.  

  

13. To initiate Clinical Audits and ensure compliance with CKAPS, Clinical Standards and 

Accreditation Standards  

  

14. To ensure there is no clinical staff shortage including Doctors, Nurses and Staff Health. 

Responsible to source for clinical manpower required by the Hospital.  
  

15. The above is not an exhaustive list of responsibilities.   

  

Requirements:  

  

1) Primary Medical Degree certificate (MBBS or equivalent).   

2) Postgraduate Specialist Degree or qualifications certificates.   

3) Valid National Specialist Register (NSR) Certificate)  

4) Annual Practicing Certificate (APC) & MMC registration (Form 10)  

5) Possessed valid medical indemnity (if available)  

6) Ten or more years' experience in clinical administration in Hospital set-up  

7) Proficiency with Microsoft Office   

8) Good time management and organisation skills  
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Interested candidates, please send in your updated resume / curriculum vitae and 

expected salary to:  

 

 

Chief Executive Officer  

Hospital Pusrawi Sdn Bhd  
149 Jalan Tun Razak  
50400 Kuala Lumpur  
Email: ceo@pusrawi.com.my    


